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Faculty union representatives from
the 24 community colleges heard
passionate debate last October at
the biennial CAAT-Academic
Divisional meeting on how to best
protect and promote quality
education in Ontario. The Toronto
gathering also elected a new
Divisional Executive whose
members have the task of  charting
a course for the union in the
aftermath of  the recent ratification
vote. Although the contract was
ratified with 61% support, several
college locals rejected the offer and
in one case – Algonquin’s – faculty
were split down the middle.

New Divisional Executive
Elected to the new Division
Executive (Divex) were two
incumbents, JP Hornick from
George Brown and Lynn Dee
Eason from Sault, as well as
newcomers RM Kennedy from
Centennial, Kevin MacKay from
Mohawk, and Shawn Pentecost
from Algonquin. Jack Wilson from
Algonquin was elected as one of
the alternates for the Divex. JP is a
long-time chief  steward and is a
subject matter expert in labour
studies. Lynn Dee is a local presi-
dent and two-time member of  the
bargaining team. RM is a long-time
VP of his local and editor of the
award-winning local newsletter,
Unfettered. Kevin is a local vice
president and the author of the
recent OPSEU-sponsored “Report

on Education in Ontario Col-
leges.” Shawn is our own local
treasurer and is a member of the
provincial Joint Educational
Qualifications Sub-committee.

Other members of the local
were also elected to positions
within the Division: David Haley
was re-elected to the College
Bargaining Information System
Committee; Pat Kennedy was re-
elected as the Pension Sponsor to
the CAAT Pension Plan; Jack
Wilson was elected as the alternate
Pension Sponsor; and David
McCue was elected to the Sick
Leave Buyout Committee.

Moving forward
Smokey Thomas, the President of
OPSEU, urged the Division to
come out united. At the end of the

second day, the delegates voted
their unanimous thanks for the
work of  the bargaining team, as
well as the time and commitment

CAAT Academic continued on p. 14

The new Divex: RM Kennedy (Centennial), Kevin MacKay (Mohawk), Lynn Dee
Eason (Sault), JP Hornick (George Brown), Shawn Pentecost (Algonquin)
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Our disengaged world
The more we are connected
technologically, the less we seem to
be engaged with either one another
or the institutions that make up
civic society be they our workplace,
our union, or our elected officials.
It is a societal phenomenon and
one that cuts across all
demographics although arguably
more so among those who were
born after 1985 as they have not
known a world without the Internet.

We can see snapshots of  this
disengagement in two recent
events. In the September 23
contract ratification vote, only 48%
of  eligible bargaining unit mem-
bers at Algonquin voted on the
new contract (just slightly above
the provincial average of  47%). A
month later, in the municipal
election in Ottawa, only 39% of
eligible voters bothered to cast
votes. Yet, these two  votes dealt
with matters which affect us most
intimately – our pay, benefits, and
working conditions on the one
hand; our municipal services (water,
sanitation, transit) on the other.

To a considerable extent, this
phenomenon of societal disen-
gagement may be largely attributed
to the pervasiveness of  technology
in our lives. In her 2011 book,
“Alone Together: Why We Expect
More from Technology and Less
from One Another,” author Sherry
Turkle argues online life tends to
promote more superficial, emo-
tionally lazy relationships, as people
are “drawn to connections that
seem low risk and always at hand.”
Technology, she writes, “makes it

easy to com-
municate
when we wish
and to disen-
gage at will,”
giving people
“the illusion
of compan-
ionship
without the
demands of  friendship.”

Turkle cites the teenagers who
send and receive six to eight
thousand texts a month and spend
hours a day on Facebook; or the
mourners who send text messages
during a memorial service because
they can’t go an hour without
using their BlackBerries. There are
consequences of this constant
networking. When we are always
“connected” to our offices, our
families, our friends — even when
camping in the woods or walking
on the beach — then “solitude
becomes increasingly elusive, and
creative, contemplative, carefully
considered thought increasingly
gives way to immediate, sometimes
ill-considered reactions.”

So, the challenge for us is first
to recognize the deleterious effects
of  technology on meaningful
engagement in our lives. Then, we
need to apportion our own time
each day (sans smartphones ) for
real engagement: drop by a col-
league’s office and have a non-
work related chat; take a friend out
for a coffee; go for a contempla-
tive walk on our own – and then
maybe we have a chance to be-
come a more engaged citizenry.

Sherry Turkle
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Editorial
Letter to the editor

Dimunition of academics

Welcome to
new

members
Jack Wilson

One observation I would like to
draw to the attention of  the union,
from the new glossy college web
site, is the apparent diminution of
the importance of  academic
scholarship by hiding faculty
behind the general link of
employees on the front page. I was
once of  the opinion that a college
was only as good as its faculty

since they set the academic
standard that drives the heart and
soul of the institution. Apparently
we are now simply a type of
employee in a workers’ collective. I
guess the administration is the real
heart of  the college and we faculty
simply “serve the hamburgers.”

Name withheld

Thirty-two new full-time faculty
have been hired since last spring.
Many have been hired into
positions that have been the result
of  grievance settlements
negotiated by the union. We
welcome them to the college and
to Local 415.

The new hires, as reported to
us by the college, are as follows:
• Nadim Abboud (Business)
• Tamra Alexander (Financial,

Office, and Legal Studies)
• Sabah Ali (Architecture, Civil,

and Building Science)
• Sandra Brancatelli (Mechanical

Engineering Technology)
• Marco Campagna (English,

Business)
• Louise Cowley  (Technology

and Trades)
• Wissam Farah (Architecture,

Civil, and Building Science)
• Renee Filiatrault (Media and

Design)
• Vicky Green (Social Service

Worker)
• Stephanie Hampel (Career and

Academic Access)
• Cheryl Hardwick (Pre-Service

Firefighter)
• Roxanne Hickey (Media and

Design)
• Wenjuan Jiang (Information

and Communications
Technology)

• Leanna Johnston (Media and
Design)

• Elaine Johnston (Centre for
Students with Disabilities)

• Todd Kelley (Information and
Communications Technology)

• Lisa Lamarre (Early Childhood
Education)

• Alanna MacDonald (English,
Hospitality and Tourism)

• Deborah McConkey (Social
Service Worker, Perth)

• Anuj Miglani (Hospitality and
Tourism)

• Donald Moen (Language
Institute)

• Bradley Moseley-Williams
(Media and Design)

• Maria Parra (Architecture, Civil,
and Building Science)

• Stanley Pieda (Information and
Communications Technology)

• Connie Poupore (Business and
Technology, Pembroke)

• Ala Qadi (Mechanical and
Transportation Technology)

• Angela Rintoul (Nursing,
Pembroke)

• Benjamin Roebuck
(Victimology)

• Thomas Steffler (English,
Business)

• Elisabeth Von Moos (Applied
Science and Environmental
Technology)

• Sheila Windle (Language
Institute)

The local wishes the new full-time
faculty all the best for a long and
fulfilling career at the college.

Questions?
If  any new members have
questions about their workloads,
rate of  pay, or any other issue, they
should contact a local steward (see
the list of  stewards on page 2 of
this newsletter) or call 7716. They
should also check the college
digital directory to ensure their
contact information is up-to-date.

Finally, new members are
invited to drop by the union office
(Room C215B) at any time. Diane
Brulé, our very capable office
administrator, staffs the office
from 8:00 to 4:00, Monday to
Friday.
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A word from Pat President, Local 415

Protecting our defined benefits plan

As the provincial  faculty sponsor
for the CAAT Pension Plan, I
wanted to bring to your attention
the importance of  monitoring
various provincial governments
with respect to actions some are
taking towards defined benefit
plans. The primary motivation
appears to be a shift away from
defined benefit plans (where the
benefit you receive at retirement is
known and guaranteed – like the
CAAT Pension Plan) to defined
contribution or target benefit
plans (where the benefit you
receive at retirement is unknown
or a “target”).

So far New Brunswick,
Quebec, Alberta, and Nova Scotia
are either looking at, are in the
process of  changing, or have
changed legislation governing
pension plans to move away from
defined benefit plans. This is
worrisome given that all pension
experts agree that defined benefit
pension plans are superior in their
efficiency and results.

Our CAAT Pension staff
members are in regular contact
with the Ontario Government,
working to explain the benefits of
a defined benefit plan structure
such as we find in the CAAT Plan.
To read more about the benefits
of  defined benefit plans, you can
read Derek Dobson’s “Do Public
Sector Pension Plans Need
Fixing?” article here at
www.caatpension.on.ca/en/news/
members/do-public-sector-
pensions-need-fixing

We are fortunate to have an
excellent team at CAAT who have
consistently delivered top results
over the past five years.  It’s
important to remember that our
pension plan is not part of  the
collective agreement.

Employment engagement
survey
The college president has indicated
that a new engagement survey will
be coming out, and I would
encourage you to complete it and
provide information on what is
working or not working for you as
an individual and with respect to
your program. This is an
opportunity to make sure your
feedback is delivered first hand.

Finally, I have had the
opportunity to meet with Cheryl
Jensen one-on-one on a number
of  occasions, and I appreciate her
willingness to hear the local’s
concerns on a number of  issues. 
While I do not want to raise
expectations, Cheryl  has been
party to at least one tentative
resolution  of  an irritant of  long-
standing between the college and
the union over release time for
union officers.  The  willingness to
take action on known problems
was not evident with the last two
administrations, so it will be
interesting to see if this is the
beginning of a new trend at the
college.

The CAAT Plan funding reserve is $525
million - an increase from $347 in 2013

The CAAT Plan takes a disciplined approach to funding

Left: Derek Dobson, CEO of  The
CAAT Plan
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Two significant changes to our
collective agreement have oc-
curred, and both deal with Article
2. This article of  the collective
agreement has traditionally been
used by union locals to file staffing
grievances across the system. Here
at Algonquin, we have been very
successful in using this article to
secure more full-time positions
(well over 150 positions over the
past eight years) and put pressure
on the college to replace faculty
who have retired, resigned, or
been terminated from the college.
The two changes that are now in
place after the September 23
ratification vote will challenge our
ability to pursue more full-time
positions and argue for replace-
ment positions.

The most immediate and
damaging change is the three-year
moratorium on filing Article 2
grievances. The new Letter of
Understanding in the Collective
Agreement prohibits the union
from filing new Article 2 griev-
ances for the length of the con-
tract. Fortunately, our local has
been consistent in filing Article 2
grievances every semester, so we
have a good number of  grievances
in the queue, and these will carry-
on as they are grandfathered as
part of  the old collective agree-
ment. Unfortunately, many locals
across the province have not been
filing Article 2 grievances and are
now finding themselves out of
luck for the next three years.

The province-wide impact of
the moratorium is difficult to
predict, but an obvious repercus-
sion is the loss of new full-time
and replacement positions on a

massive scale. The trend in the
system is to hire part-time, ses-
sional, or partial-load faculty rather
than full-timers. With Article 2
essentially “on hold” for three
years, the colleges can diminish the
number of  full-time faculty by not
replacing those who leave and not

hiring full-time faculty as a
result of pressure from the union
through Article 2 grievances.

This will affect all of  us on
several levels. With fewer full-
timers in the system, our LTD
payments (100% employee-paid)
will increase, there will be fewer
members contributing to the
CAAT Pension Plan (smaller pool
from which to draw contributions),
and our workloads will increase
because we will have more part-
time faculty to coordinate and/or
assist.

The other change to Article 2 is
a permanent change in language.
The inclusion of  the wording
“their economic viability” in
relation to operational require-
ments is a tremendous blow to the
union. Before the inclusion of this
wording, the college could not use
financial exigency as a defense for
not giving preference to hiring full-
timers. With this addition, the
college can now claim that pro-

grams are not meeting contribu-
tion rates (ad hoc rates generated
by the colleges themselves), are not
sustainable (for any number of
reasons), or simply do not have the
number of  students to make them
economically viable. In short, it
gives the college many more

defense mechanisms that they did
not have in the past. We are told
that the threshold to demonstrate
poor economic viability will be
high, but until it is used as a
defense by the college, we can’t
be sure of  what their approach
will be.

Although the moratorium is
damaging, the change in language
is a heart-stopper. In my view, the
college will use the economic

viability argument in as many cases
as they can in the future. Small
programs that have low
enrollment, use dedicated space,
have expensive overhead, or
respond to fluctuating market
needs, could all be wiped clean of
full-time faculty. Along with new
programs, these programs will be
staffed with low-cost part-time
faculty that can be moved around,
over-worked, and let go by the
college at a moment’s notice. The
system will be cleaned-out of
many full-timers over the next few
years, and they will not be re-
placed. If  we thought we had a
fight on our hands before, we
haven’t seen anything yet.

Count yourself  lucky to be a
full-time faculty member, with
benefits, pension, and job security.
After this collective agreement
expires, I think the colleges will
move in for the final blow: elimina-
tion of  Article 2 altogether.

The New Article 2
By J.P. Lamarche
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A word
from Pat Presi-

dent, Local 415

Health & Safety J.P. Lamarche

I was re-elected to serve another
two year term as one of  your
worker representatives on the
Woodroffe Joint Occupational
Health and Safety Committee
(JOHSC) with Chris Wojick,
whose term expires next year.
Thanks for the support everyone!

The biggest topic of  discussion
so far this year has been the
renovations to B building. You
may recall that the work began this
past spring and has continued well
into the fall semester. For those of
us who have offices in B building,
this has meant having to relocate
before the summer, having no
access to our offices for a period,
and returning to offices that have
been likened to “meat lockers.” In
fact, many faculty have chosen not
to work in their offices because of
the powerful ventilation system
blowing cold air into the very
small offices. The third and fourth
floors have been particularly cold
and the college has advised wear-
ing layers to work.

I brought up the problems with
B building at a JOHSC meeting,
and the answer was a simple, albeit
disappointing, one: “Not much we
can do about it.” Seems that the
work is taking longer than antici-
pated, and the contractor oversee-
ing the project can’t stabilize the
temperatures until the entire
project is completed. There are
bound to be delays and such on
large projects like this one, but
that is little consolation to those
of us needing to dress for winter
just to come into work. Hopefully,

this will be worth it in the end, and
the ventilation problems that have
plagued B building for years will
finally be dealt with.

Signage for bus stops
Another issue that has carried over
from last academic year has been
traffic in and around the college
property. With OC Transpo buses
maneuvering through the campus,
many people have nearly been hit
by cars passing the buses. The
buses are stopped at stop signs and
picking up passengers. The trouble
is, when the bus is stopped,  it
obscures the stop sign, and cars
swing out to pass, not knowing
there is an impending stop sign just
in front of  the bus. Couple this
with students walking blindly (and
with headphones on) across the
road, and we have a recipe for a
fatal accident. The JOHSC has
made several recommendations to
add signs and increase visibility of
road markers. The college has

followed through with these recom-
mendations, but the problem persists.

The committee itself  continues
to function well, and all members
of the committee are committed
to ensuring the safest possible work
place for all of  our colleagues.

Emergency Preparedeness
You may have been on the
Woodroffe Campus October 22
when the power went out coinci-
dentally with the tragic shooting at
the War Memorial. Unfortunately,
the emergency communications
system failed to communicate in a
timely fashion the fact that the two
events were unconnected, creating
unnecessary speculation and
anxiety for students and staff  alike.
I expect to get a full debriefing on
what went wrong in the college’s
response at the next meeting of
the committee and what steps the
college has taken to address the
shortcomings in the college’s
emergency preparedness.
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You asked us by Jack Wilson? ??

“CA” as a  preparation factor on
the SWF
Q. I noticed on my SWF that
instead of  EP (Essay/Project) for
one of  my courses which has
always had a value of  0.03, the
same course this semester now has
the designation of  CA and a lower
value: 0.0225. How can this be?

A. There are several possibilities.
However, to begin, you should be
aware the CA designation does not
exist in the Collective Agreement.
It is a term used when a course is
not exclusively or predominately
one of the three established
factors: EP (essay/project); RA
(routine assisted); or IP (in-
process). Whereas each of  the
aforementioned factors have
assigned values of  0.03, 0.015, and
0.0092 respectively, CA has no
established or consistent value. CA
is used when a course is a mix of
evaluations. In your case, if  the
proportion of  evaluations were
one-half EP and one-half RA,
then a mid-point of  .0225 would
be appropriate.

However, it has come to our
attention that some managers will
surreptitiously and without
consultation change the prep
factor for a course that is
predominately or exclusively EP,
and change it to CA without
informing the staff  member(s) in
the hope the member(s) will not
realize the factor has been
incorrectly adjusted. This is usually
done so that the overall weekly
total will allow the manager to add
an additional course section to the
member’s workload.

On the other hand, if  you and
the majority of  staff  have met with
one another and have agreed the
evaluation for the course has
changed from exclusively EP to a
mixture of EP and RA, and the
manager is aware of  and in
agreement with the change, then
the new factor which is now CA is
appropriate, assuming the course
outline has been similarly adjusted
to reflect the change in evaluation.

Sick days
Q. I have been at home sick for
three consecutive days; do I have
to do something differently than if
I am away for only one day?

A. I am assuming you have been
notifying your manager that you
have been away for the days in
question. If  so, there is nothing
else you need to do.
 The relevant Article in the
Collective Agreement (CA) on sick
leave is Article 17 (there is a PDF
version of  the CA @
www.locallines.org), but it is silent
on what the procedure is for
reporting multiple days of  absence.

However, there is a college
requirement that the manager
report any absences of  five
consecutive days to HR:
 
http://
www3.algonquincollege.com/hr/
program/benefits/vacation-leave/
short-term-disability/
 
You may or may not be asked to
produce a doctor’s note.

PD funding
Q. Can you kindly advise me if  you
are aware if  there is a standard
college Professional Development
allowance for faculty?

A. There is no set amount in the
Collective Agreement. However,
one can argue that any PD funds
in a department should be shared
equitably, and if  a person is denied
while others have PD money
granted, then there would be
grounds for a workload complaint
and/or a grievance. The lack of
access or inequitable access to PD
funding is problably one of the
most common complaints the
union office hears from faculty.

 
 

Correct
prep
factor

PD
request
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Grievance update
by J. P.  Lamarche and Jack Wilson

Well, here we go again. A new
captain at the helm and another
opportunity to clear the debris.
Time will tell if  there are changes
afoot. For now, however, it seems
to be status quo. We have an
extraordinary number of  days of
arbitration scheduled this year,
which translate into enormous
costs for the college.

The bone of  contention
continues to be the stubborn
resistance of  the college to replace
full-time faculty who have left, and
hire new full-time faculty. With the
changes to our collective agree-
ment (see page 5), we are fortunate
that our local has many Article 2
staffing grievances in the queue
(not affected by the new contract),
and we will be pursuing them over
the next three years.

Streamlined grievance process
The other change that the contract
brings about is a shortened griev-
ance process. This is welcome
news here at Algonquin because
the two-step meeting process was,
quite frankly, a waste of  time.
When the answer is “no” at step
one, it is a foregone conclusion
that the answer will be “no” at step
two. As a result, this speeds up the
process to get both individual and
union grievances heard at arbitra-
tion. Of  course, the college can at
any time propose settlements to
grievances, but they choose not to
engage the local in this type of
active negotiation, hence, the
tremendous number of  days of
arbitration.

12A14:  Bullying and harassment
– Career and Academic Access
A member has grieved bullying and
harassment by the manager. A
third party mediator was engaged
by the college, but the results were
unsatisfactory to the grievor and
the grievance is still active.

13A32; 33; 34; & 37: Retirement
dates – College

Several members who
wanted to retire June 30
in 2013 have grieved that
they were penalized in

being obliged to take the last two
weeks of  June as vacation. Other
faculty have been able to retire
June 30 with no such penalty. The
second day of  arbitration held last

month for one of  the grievors
resulted in a settlement to the
satisfaction of  the grievor.

13A44: Administration of
pension contributions – College
The union has grieved the failure
of  the college to administer its
pension contributions for faculty
members in an equitable manner.
The matter has gone to arbitration.

13A45: Failure to give
preference to full-time positions
– Media and Design
The union has grieved that the
college has failed to give
preference to full-time positions in
the Game Developer Program.
The matter has gone to arbitration.

Time to
call in the
union!
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Professor Booker by Phil Jones
http://www.superstarprofessor.com/

13A46: Interference in union
operations – College

The union has grieved
the interference of the
college in the operations
of the union in failing to

honour the purchase of  release
time for stewards to perform their
union duties. The matter has been
resolved to the satisfaction of  the
union.

13A47: Failure to replace
retirees – College
The union has grieved the failure of
the college to replace a number of
faculty who retired in June 2013. The
matter has gone to arbitration.

13A48: Incorrect pay scale –
Hospitality and Tourism

A member has grieved an
incorrect placement on
the salary grid. Although
the college agreed to add

some steps, the additions were still
insufficient. The matter had one
day of  arbitration last September,
and the matter was settled to the
satisfaction of  the grievor.

13A57: Improper classification –
Learning and Teaching Services
The union has grieved the
improper classification of math
“coaches” as support staff  work.
The matter has gone to arbitration.

13A66: Unjust discipline – Perth
A member has grieved unjust
discipline. The matter was resoved
to the satisfaction of the member
at an arbitration November 10.

14A01: Failure to give preference
to full-time positions –
Biotechnology
The union has grieved that the
college has failed to give
preference to full-time positions in
the Biotechnology Program. The
matter has gone to arbitration.

14A14: Inequitable treatment–
Perth
A member has grieved inequitable
treatment by the manager. The
matter has gone to arbitration.

14A15: Failure to give preference
to full-time positions– Electrical
The union has grieved that the
college has failed to give
preference to full-time positions in
the Electrical Program. The matter
has gone to arbitration.

14A21: Professional
development  – PPSI
A member has grieved the denial
of  professional development. The
matter has gone to arbitration.

14A26: Failure to give
preference to full-time
positions– Various cost centres
The union has grieved that the
college has failed to give
preference to full-time positions in
various cost centres. The matter
has gone to arbitration.

14A27: Work and stress  – PPSI
A member has grieved the stress
the member is experiencing in the
work environment. The matter has
gone to arbitration.
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Grievances by Faculties as of November

Technology & Trades

Business

Health, Public Safety, & Community Studies

Hospitality &  Tourism

Media & Design

HR

14A28: AODA  – College
The union has grieved that the
memo requiring faculty to complete
AODA training is assigned work
and therefore should be
acknowledged on the Standard
Workload Form. The matter has
gone to arbitration.

14A31: Sabbatical  – College
A member has grieved denial of  a
sabbatical request.  The matter has
gone to arbitration.

14A36: Health and Safety  –
College
The union has grieved that the
March 24 memo requiring faculty
to complete health and safety
training is assigned work and
therefore should be acknowledged
on the SWF. The  matter has gone
to arbitration.

14A37: Termination  – PPSI
A member has grieved unfair
discipline by termination by the
college. The matter will have its
first day of  arbitration this month.

14A41: Failure to give prefer-
ence to full-time positions–
CSD
The union has grieved that the
college has failed to give prefer-
ence to full-time positions in the
Centre for Students with Disabili-
ties. The matter has gone to
arbitration.

14A43-54: Failure to give prefer-
ence to full-time positions–
Various cost centres
The union has grieved that the
college has failed to give prefer-
ence to full-time positions based
on online activity in various cost

centres. The matter has gone to
arbitration.

14A55: Reclassification – Nurs-
ing
A member has grieved improper
classification and is seeking to be
recognized as a professor. The
matter has gone to arbitration.

14A56: Failure to give prefer-
ence to full-time positions–
ECE
The union has grieved that the
college has failed to give prefer-
ence to full-time positions in ECE.
The college maintains it will be
filling the position for a fall 2015
start date.

14A59: Bargaining outside the
CA– ACCE
The union has grieved that the

Pembroke

Perth
Part-time
Studies

Counselling
Language Institute

LTSCOL
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Hector
Greene,
College
Dean

Pembroke

chair has bargained outside the CA
by issuing a communication to
staff  that they must make up for
classes missed due to sick leave.
The matter has gone to arbitration.

14A60-76: Failure to give prefer-
ence to full-time positions–
Various cost centres
The union has grieved that the
college has failed to give prefer-
ence to full-time positions in
various cost centres. The matter
has gone to arbitration.

14A77: Excessive overtime –
College
The union has grieved the college
has assigned overtime to faculty in
excess of  the allowable limit under
the provisions of  Article 11 on
workload. The matter has gone to
arbitration.

14A83 – 86: Retirement dates –
College
Four members who wanted to

retire June 30 in 2014 have grieved
that they were penalized in being
obliged to take the last two weeks
of  June as vacation. Other faculty
have been able to retire June 30
with no such penalty. The matter
has gone to arbitration.

14A91: SWF – Career and
Academic Access
A member has grieved the fact an
unsigned SWF was deemed by the
manager to have been accepted by
the member when in fact the
member was on sick leave and,
therefore, unable to sign the SWF.
The matter has gone to arbitration.

14A92: Vacation credits –
Business
The union has grieved that a
member did not receive the correct
number of  vacation days upon
retirement. The member retired in
December and taught off-cycle.
The matter was heard at a step
meeting.

14A93: Academic bargaining
unit work – Perth
The union had grieved the work
for a recently created position at
Perth described as a ‘Student
Success Specialist and Academic
Coach” as belonging to the
academic bargaining unit.The
matter was heard at a step meeting.

Have a problem or question?
Please contact us at 7716 or drop
by the union office, C215b. You
may also email us @
dbrule@locallines.org  You may
also contactany of  the stewards
listed on page 2 of  the newsletter.

Our regular office hours are
Monday - Friday, 8:00 to 4:00. As
well, you may visit the local web
site: www.locallines.org There you
will find past issues of Local Lines
as well as the ever popular SWF
calculator which allows members
to run the numbers on their SWFs
to ensure their accuracy.
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Working in B build-
ing at Algonquin has
always been a unique
experience. The
challenge of  finding
classrooms and
offices, the perpetu-
ally lost students,
searching for ways to
give accurate descrip-
tions (“Keep going
down this narrow
hallway until you get
to the next…open
area? Pod? Class-
room space?”), the
intermittent Internet,
and of course the
temperature and air issues. When
we were informed in the spring of
2013 that Siemens would be
working with the college to give
the 45-year-old structure an
‘HVAC facelift,’ it seemed that
perhaps that last issue might be
improved. Those of  us who work
in the Language Institute and
occupy a good amount of  B
building’s fourth floor were told
that the move would be temporary
and we would be relocated from B
to the gloriously light, bright, and
agreeable CA building from May
until early August, 2014. We would
then be returned to B building, but
with a brand new ventilation
system, including better control
over office and classroom tem-
perature and changes to the
lighting systems as well.

Hot and cold zones
While the move to CA was some-
what chaotic and disorienting, we
managed as best we could. Our
Language Institute computer lab

and book room were moved with
us, along with the key coordinator,
chair, and support staff  offices
(though full-time staff  were left
office-less). We were also told that
by August 1, approximately, we
would be able to get back into our
old, familiar B building offices and
classrooms. The majority of  the
full-time faculty left for their
annual leave time assuming they
would be home in B building when
they came back.

This was not the case. Most of
us returned in late August/early
September to find that we were
only just going to be able to access
our offices and classrooms days
before the start of  classes. While
that was concerning, in terms of
providing us with a home-base
from which to work, there were
obvious larger problems as well.
The building was, and continues to
be, a patchwork quilt of  hot and
cold zones. Emails sent from
Siemens and the college assured us
that while all the ‘visual distrac-

tions ’ (people
actually visibly
working on things)
were mostly gone,
we should defi-
nitely expect the
major variations in
temperature to last
an indeterminate
amount of  time. It
was suggested that
we dress appropri-
ately – in layers –
to manage this
problem. In the
meantime, enor-
mous fans were set
up in the hallways

and sometimes in the classrooms
for the first days of  teaching.

Ineffective fans
These incredibly loud fans were
required to cool the areas that were
sweltering, but they were both
ineffective for the most part and a
problem in and of  themselves, as
the volume made it nearly impossi-
ble to teach. Several teachers,
particularly those with large class
sizes and small classrooms, found
it unbearable to teach in these
rooms, with both staff  and stu-
dents reporting headaches, dizzi-
ness, and general feelings of  illness
from the heat. Some were accom-
modated with different temporary
classrooms, but the temperature
extremes continued.

Information and a campaign
called Vent It Now! were launched
to help inform students about the
continuing fluctuations, with an
email address opened for students
to send in their opinions. Prizes of
both hot- and cold-weather cloth-

B Building Blues
Claire Tortolo
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ing were given away on October
22. The problem for those of  us in
the Language Institute is that this
information was not tailored for an
international audience and was
difficult for most of our students
to understand. As a result, it has
mostly missed the mark. Students
were simply aware that for the first
few weeks they were unreasonably
hot during their four-hour daily
classes. And then things changed
again. Temperatures shifted from
uncomfortable due to heat to
uncomfortable due to cold. Both
students and faculty have had to
break out the parkas before the
outdoor air temperatures have
justified it and keep on wearing
them throughout class.

Stressful start to semester
In my own experience, the office I
share with five colleagues turned
into a difficult place to work due to
the cold air. Most of  us prefer to
be on campus in order to deal with
the day-to-day tasks associated
with teaching every day of  the
week, but it has proven nearly
impossible, as our hands are too
cold to type or write, we are
shivering under sweaters, scarves
and coats, and even hot tea and
coffee are not solving the problem.
These experiences are similar to
those other faculty located in B
building have expressed. It has
made the already stressful start of
a new academic year even more so.
And while we look forward to
breathing cleaner air when the
project is finished, there does not
seem to be an end-date at the
moment.

Perhaps the most troubling
aspect of all of this is what hap-
pened on Friday, September 5, the
end of  our first week of  EAP
classes. The International EAP

program teachers, full- and part-
time, were gathered at 4:00 pm for
our regular week one meeting.
Outside, a major storm was
beginning.

Approximately 15 minutes into
our meeting, our coordinator who
was running the meeting was called
away to deal with a ‘situation.’ I
took over the meeting, but didn’t
get very far before the lights
flickered in the building, and then
the emergency system announced
that we should evacuate B building
immediately. We followed instruc-
tions and B building was essentially
shut down, as per procedure.

However, the twenty-some
faculty attending the meeting were
left with no information or assist-
ance of  any sort. No one came to
explain what was happening, and
we only received bits of  informa-
tion from people in the area, which
detailed a partial ceiling collapse on
the fourth floor due to flooding
from the rain coming through the
open and under-construction areas
on the roof. Further, a number of
us were stuck without our personal
belongings, which were still in our
offices - car and house keys,

wallets, etc. We understood the
need for the area to be secured
before people could enter, but we
were not given updates or instruc-
tions for several hours. What’s
more, by the time Monday came
around, the event seemed to have
vanished, with no comment about
it. We were never fully told what
had happened with the roof, why it
had happened, or the effects. We
hope, of  course, that measures
have been taken to ensure that
something like this couldn’t
happen again, particularly if
construction continues into winter,
as it seems it might. Certainly, this
was not reassuring.

We wait
At this point, we are simply in a
holding-pattern in B building,
waiting to see what the next
change will be in our working
environment. It would be great to
be able to come in every day and
know there will be a moderate
temperature that remains consist-
ent and makes it a pleasant work-
ing atmosphere, but it’s difficult to
say how long it might be until that
happens. In the meantime, we wait.

B building “cooling” system
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they spent in their efforts at the
negotiating table.

Smokey promised to get a
meeting for the Divex with the
Minister of  Colleges and Universi-
ties to familiarize himself with the
challenges faculty have in deliver-
ing quality education. “Colleges are
one of  the biggest economic
support drivers,” said Smokey,
“and I want to get more involve-
ment between colleges and busi-
ness  to support the college
system.” He cited the future
development of  the Ring of  Fire
in northern Ontario as an oppor-
tunity for good jobs which will
require the very training and
education that the colleges provide.

Return to Work Grievances
For members who filed return to
work grievances in 2006 following
the strike, the legal process has
entered a new phase. The union
and the colleges have agreed to six
categories under which the indi-
vidual grievances will be grouped,
and the next phase will be to hear
arguments as to whether each of
the categories is arbitrable. Should
that be a positive outcome for the
union, the grievances will presum-
ably be heard on their merits.

The Joint Task Force Griev-
ances
Last fall, the locals en masse
grieved the fact that the colleges
had changed their strategic man-
dates and were, therefore, required
under the collective agreement to
establish join task forces to review
the changes that could impact job
security. The colleges denied there
were any substantive changes in

their mandates when they were
obliged by the Ontario govern-
ment to identify their strategic
priorities and areas of  focus. The
grievances from the locals have
since been consolidated into one
grievance and will be heard at an
arbitration in early January.

The part-time campaign
The CAAT-A Divex has met with
their support staff  counterparts as
well as staff  from OPSEU Cam-
paigns  to revisit the part-time
campaign. The intention is to
renew efforts to bring part-time
and sessional faculty into their own
bargaining unit.

New initiatives
The Divex has submitted two
budget proposals to OPSEU: one
would be to fund an educational
for local presidents and chief
stewards to deal with the issues
raised by the new contract lan-
guage,  to be followed by
educationals to focus on effective
bargaining in the public sector and
mobilizing members during
bargaining. The second budgetary
item is to purchase release time for
Divex members to effectively
engage in the organizing and
mobilizing work (at present the
Divex work is completely volun-
tary).

Pension Plan
The union reps on the pension
plan reported the plan is 105%
funded. However, it is important
to remain vigilant, because despite
the health of the plan, there are
ideological efforts in some prov-
inces to convert plans such as ours
from defined benefits to defined
contributions (see Pat’s article on
page 4). One observation made by
the plan reps is that the college

system has a $111 million liability
due to voluntary retirement
compensation agreements (RCAs).
An RCA is a supplemental pension
plan which colleges are under no
obligation to create but may do so
for college employees whose
earnings exceed $150,000. To be
clear, the liability is against an
individual college’s operating
budget and not against the CAAT
Pension Plan. It has been recom-
mended that the Divex raise the
issue of the liability with the
OPSEU Executive Board to get
direction on what actions can be
taken to address this liability for
the college system.

Other interesting highlights
Local 110 (Fanshawe) successfully
led the opposition of outsourcing
of  programs to TrioS College in
Toronto. The local has also created
a grievance-creation and -tracking
system.

Local 237 (Conestoga) has
grieved the use of  students as
sessional faculty.

Local 240 (Mohawk) is chal-
lenging the college’s new Academic
Appeals Policy. The policy permits
any student with a grade of  45 –
49% to write an alternative assign-
ment/exam for a fee of  $75. The
policy was introduced with no
input from faculty.

CAAT Academic
continued from p. 1
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Hundreds of faculty at Seneca
College may be without work or
find their jobs downgraded as of
January 2015, as the College
proceeds with cuts. The union
representing workers at Ontario’s
24 colleges has learned that
preference will be given to hiring
part-time professors with fewer
hours and lower hourly wages for
next term.

Part-time faculty do not have
office hours, are not paid for
student contact time, and often
work two or three jobs to make
ends meet. These factors make it
much harder for them to be
available to students outside of
class hours.
 “It is a mystery to me how
turning good jobs into lower-paid
part-time jobs is supposed to
improve the delivery of  quality
education,” said OPSEU President
Warren (Smokey) Thomas.

A Toronto Star article dated
October 22, 2014 has further
revealed that there is a concern at
the college about a “troubling first-
year dropout rate,” explaining that
there was “too much work for
students.”  The college reportedly
plans to address this issue by
cutting back on class hours.

“It sounds like the real plan is
cost cutting. Families make a huge
financial investment in a student’s
education. And now they will
simply get less for their money,”
said Thomas.

“Faculty are deeply concerned
about the effects of these bad
decisions,” said Jonathan Singer,
OPSEU Local 560 President

Seneca College cuts to partial-load
faculty will hurt students

Local 560

“Many of
these faculty
have been
teaching at
the college
for years, and
they are all
experts in
their field. If
their jobs are
downgraded
they may be
forced to
leave and
look for
work
elsewhere.
That will be a tremendous loss for
the college and for our students.”

The union believes that cuts are
planned to start in January 2015.
 Many faculty have reported to the
union that they have already been

put on notice. Management has
told them that they will not be
hired to teach for the January term
unless they come back as non-
union part-time faculty at a lower
pay rate and without benefits.

Local 560 President, Jonathan Singer, and CUPE supporter

Local 560  Vice President, Larry Olivo (far left). at demonstration
in support of partial-load faculty at Seneca College
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The primary justification for
Algonquin’s presence in Saudi
Arabia (to make money for the
Canadian campuses), in a country
with the second to worst human
rights record exceeded by only
North Korea took a hit when the
college was obliged to acknowledge
its Jazan campus failed to turn a
profit and lost the college $700k in
its first year of  operations. Initially
management, using Saudi account-
ing principles, indicated the cam-
pus had made $400k in profit, but
when Canadian accounting princi-
ples were applied, the college
showed a significant deficit.

Furthermore, the college was
also obliged to concede the reten-
tion rate of 70% has not been
met; in fact, retention stands at
40% and hence the exceedingly
low numbers for the first graduat-
ing class: 18. Perhaps meaning to
be reassuring, President Jensen
told the October Board of  Gover-
nors meeting Jazan is “a huge
challenge” and “a very difficult
campus to develop.”  No kidding.

At the same Board of  Gover-
nors meeting, newly minted VP
Doug Wotherspoon, who took
over the Jazan portfolio from VP
Claude Brulé, had more bad news
for the Board. The much heralded
women’s campus in Qatif, for
which the college bid (after much
criticism for participating in male-
only post-secondary institutions),
has been dropped. In the murky
waters that are Saudi politics, the
Saudi oil conglomerate ARAMCO
made a play to have the Qatif
operation a private training facility.
As this proposal would entail new

Jazan campus loses $700k in first year;
so why exactly are we in Saudi Arabia?

Jack Wilson

approvals from the
Ontario govern-
ment, the college
got cold feet and
withdrew its bid for
the women’s school.

Meanwhile,
Wotherspoon had
more disquieting
news:  the new
Kuwaiti campus has
to delay its opening
due to “construc-
tion  issues” although no elabora-
tion was provided on what those
issues might be.

Against all of  this news are two
other disturbing developments.
First, the number of  public
beheadings in Saudi Arabia rose
dramatically over the summer. In a
country which lacks a proper
judicial system and where torture is
used routinely to extract “confes-
sions,” Human Rights Watch
reported that Saudi Arabia be-
headed 22 people in the month of
August alone.

One of  the beheadings was in
Qatif. Some confessions of  the
accused were likely gained under
torture, and one defendant was
found guilty of  sorcery.

Another concern is the crack-
down on the voices of  dissent.
According to Reuters News
Agency, last month a Saudi judge
sentenced to death a prominent
cleric from Qatif who has called
for greater rights for the kingdom’s
minority Shi’ites.

Sheikh Nimr al-Nimr was
detained in July 2012 following

Sheikh Nimr al-Nimr

Demonstrations in Qatif protesting the detention of Sheikh Nimr al-Nimr
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demonstrations that erupted in
February 2011 in Qatif  district,
home to many of  the Sunni-ruled
country’s Shi’ite minority.

His capture, during which he
was shot and wounded by police,
prompted several days of  protests
in which three people were killed.
Protests continued sporadically in
Qatif, where more than 20 people
have died in violence since2013.

Nimr has become the most
prominent cleric calling for more
rights for the Shi’ite minority and
is accused by the government of
helping to instigate the unrest
which broke out in Qatif  during
the Arab uprisings in 2011.

However, he has not called for
violence against the government or
Sunnis, say Shi’ites in the Eastern
Province. They say he is portrayed
as an extremist because he does
not accept that conditions for
Shi’ites will be improved by
negotiations with authorities.

Shi’ites claim they face discrimi-
nation in seeking education or
government employment and that
they are spoken of  disparagingly in
text books and by some Sunni
officials and state-funded clerics.
They also complain of  restrictions
on setting up places of  worship
and marking Shi’ite holidays.

In light of  these developments,
perhaps someone can explain again
why the college is doing business
with Saudi Arabia.

 

The Death Penalty in Saudi
Arabia: 10 Shocking Facts

Source: Amnesty International

• More than 2,000 people were executed in Saudi
Arabia between 1985 and 2013. 

• At least 22 people were put to death between
August 4 - 22,  2014 alone – more than one every
day. 

• The death penalty in Saudi Arabia is used in
violation of international human rights law and
standards. Trials in capital cases are often held in
secret and defendants rarely have access to
lawyers. 

• People may be convicted solely on the basis of
“confessions” obtained under torture, other ill-
treatment or deception. 

• Non-lethal crimes including “adultery”, armed
robbery, “apostasy”, drug-related offences, rape,
“witchcraft” and “sorcery” are punishable by death. 

• Three people under 18 were executed in 2013, and
so far in 2014 one has been sentenced to death, in
blatant violation of the UN Convention on the
Rights of the Child. 

• In some cases, the relatives of those on death row
are not notified of the executions in advance.

• Foreign nationals represent a disproportionate
number of those executed, largely because of
inadequate legal representation and translation
support. Almost half of the 2,000 people executed
between 1985 and 2013 were foreign nationals.

• People with mental disabilities are not spared the
death sentence. 

• Most executions are by beheading. Many take place
in public. In some cases, decapitated bodies are left
hanging in public squares as a “deterrent”. 

A public execution in Saudi Arabia
(Source: Saudi Arabian TV)
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The Centre for Organization
Learning  (COL) is pleased to be
offering new and ongoing

College PD offerings in December/January
Leigh Ridgway

Professional Development.  For
more information please contact:
Leigh Ridgway at

ridgwal@algonquincollege.com or
visit the COL website.
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Confirm or deny…
…that the Dean of Health, Public Safety and Community Studies has email issues
…that she sent an email to the PPSI staff in July (while they were on vacation)

curtly informing them that their academic manager was no longer with the
college

…that she neglected to omit the thread of email exchanges that preceded the
email to staff

…that the exchanges included the Vice President Academic and HR
…that the exchanges were in regards to how to communicate the departure of

the academic manager
…that the exchange suggests the manager in question was not departing of his

own volition
…that a second email was sent TWO MONTHS LATER by the same dean stating

the departed manager  had “retired” after only one year of employment at the
college

…that no one who received the second email believes that for a minute
…that most of the staff believe the manager was doing a good job and was being

micromanaged by the dean
…that the dean was subsequently sent a letter of resignation by several part-time

staff in the Firefighting program at the end of August
…that an Algonquin Times reporter questioned her about the resignations
…that she denied there were any resignations
…that the reporter showed her the email in question
…that she claimed she gets hundreds of emails and could not be expected to

remember every one
…that one would think an email in which all of your part-timers resign might be an

email a dean would or should remember
…that in a yet another email episode, this one in October, the dean sent a

Thanksgiving  email greeting  to all school staff that included a cartoon
…that a number of staff found the cartoon inappropriate, on several levels
…that the dean waited five days before sending out

another email acknowledging the cartoon was
inappropriate

…that the Centre for Organizational Learning is
considering two new PD offerings : “Emailing
Made Easy for Deans” and “The Send Button:
Friend or Foe?”

on

?
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Retirement Notes
Doug Brandy @ dbrandy0882@rogers.com

Anniversaries
This past October marked the 30th
anniversary of  our 1984 strike and
the 25th anniversary of  our 1989
walkout. I was the deputy strike
coordinator in ’84 and the Strike
Chief in ’89.

1984
The main issue was Quality
Education, particularly the
workload of  faculty trying to
deliver quality to constantly
increasing numbers of  students.
There was no workload formula,
no recognition that preparation,
evaluation and complementary
functions were necessary
components of  our work. The
Collective Agreement noted
contact hours per week and
contact days per year but little else.

The Ontario PC government
passed back-to-work legislation,
ending our strike after 23 days. The
legislation ordered arbitration of
all issues in dispute, except the
most important - teacher
workload. Fortunately, subsequent
studies led to the creation of the
workload formula, much as you
know it today, and an award of
$1000 to each member.

1989
The strike got off  to a difficult
start. Unlike the strong support
expressed by members in ’84, a
mere 42% of  Algonquin faculty
voted in favour of  strike action
five years later. Across the
province, the vote for a strike was
only 52%. I was one of  a number
of members questioning our
negotiating team’s decision to call
the strike under those
circumstances. Nevertheless, I

believed we had to keep our
misgivings to ourselves and get on
with making the strike successful.
Fortunately, most local members
came to the same conclusion. A
strike is one of  the few human
endeavors working toward its own
end. “The longer the line, the
shorter the strike.”

One of  the main issues was our
sick leave plan. Members who
retired or left the colleges were
entitled to cash payments for
unused sick leave up to a
maximum of  a half  year’s salary.
To college management this
represented an “unfunded liability”
they wanted to eliminate.

With back-to-work legislation
threatened, OPSEU ended the
strike and both parties agreed to
submit outstanding issues to
arbitration by Martin Teplitsky. His
eventual award maintained the sick
leave gratuity only for full-time
members hired before April 1,
1991. Later, Teplitsky headed a
panel that looked at claims by

some faculty that they had been
obliged to perform additional work
on returning to the colleges.
Teplitsky awarded some of  those
grieving members up to $1700 but
denied other claims that appeared
to me at least equally legitimate. He
never explained his rationale.

Another area of  concern was
job security. This issue has been on
the table in several rounds of
negotiations. Teplitsky ordered the
establishment of  the Joint
Employment Stability Committee.
The CESC has had some success
over the years, particularly in 1996
when initial estimates predicted
over 100 faculty layoffs. That
number was eventually reduced to
fewer than 5.

In contrast to the support we
received from national student
associations for our strike efforts,
the Algonquin Students
Association and the Ontario
Community College Student
Presidents Association were not
helpful, especially in ’89. These
tiny Tories in training seemed

Local 415 faculty picketing at the Lees Avenue Campus in 1989
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unwilling to be objective or even
try to understand what we were
doing and why. Their
communications were self-centered
and often appeared pro-
management. An OCCSPA
November 13, 1989 press release
stated, “OPSEU does not, and
never has, in any way represent the
College students of  Ontario. Using
the students as a public opinion
tool to gain higher pay, job security
and the retention of  a sick leave/
retirement bonus package is
hypocritical, and a clear abuse of
the positions held within the
Colleges by their members. We also
recommend that a panel of  faculty,
other than those currently holding
positions in the Union, be formed
to examine the policy ethics of
those directing this strike”

Technology
The technology we had available
seems primitive by today’s
standards. In 1984, the Local
owned a 256K IBM PC, but it was
little used. Communication
between strike locations was
possible with radios that I recall as
not having full duplex; you had to
wait until a transmission was
completed before trying to answer.
That resulted in lots of  “Over”
and “Out” at the wrong times by
inexperienced operators. We were
also advised to limit our use of the
radios because of  some sort of
licensing hang up and to use codes
that no one remembered.

In 1989 we used a PC clone to
print circulars, keep minutes of
Strike Committee meetings on
5 1/4 inch floppy disks and
prepare lists of  members and their
strike duties. Communication had
progressed so Strike Committee
members and site coordinators had
cell phones, each the size of  a
small loaf of bread.

Learning from the past
Members should be aware of  the
steps that lead to a strike. The
formal process begins with local
demand setting meetings. If  a
quorum is present, the demands
voted on by the members present
are forwarded to the CAAT
Academic Division, to be
assembled with those from other
Locals. Subsequently, the Division
holds a central demand setting
meeting where delegates from all
Locals determine priorities and
elect a negotiating team. That team
is required to negotiate the
provincial demands with the
colleges and to call for a strike if
necessary. All the decisions leading
to a strike are decided
democratically. OPSEU is a
democratic union. I was not
impressed by members who tried
to undermine past strikes after
those same members never
bothered to show up for demand
setting or other meetings we had
organized. It doesn’t do much
good installing a smoke alarm after
your house is already ablaze.

Members who advocate binding
arbitration from the outset in lieu
of  a strike should reflect on the
mixed results of  the past. As well,
some arbitrators have candidly
admitted they are not inclined to
award demands that the members

are not willing to fight for. The
arbitrators’ rationale would appear
to be that those demands were not
so important to the membership.

Strategic voting
At times OPSEU has encouraged
strategic voting where we are asked
to vote for the candidate most
likely to defeat another particular
candidate or party. Most often, it’s
a case of whether a Liberal or an
NDP hopeful has the best chance
of  outpolling a Conservative.

I have not generally approved
of  strategic voting with its negative
focus. I believe we need to be for
someone rather than just against
someone else. With this in mind, I
had to consider my choices in the
June Ontario election. My first
thought was trying to make sure
the Conservative was not elected
after hearing Tim Hudak’s anti-
labour message, but that would
have been strategic voting. In the
past I would have almost always
voted NDP, but that party should
not have provoked the election and
run an uninspired campaign. In the
end, I didn’t find it difficult to vote
for John Fraser in Ottawa South,
particularly when he was the only
candidate who came door to door
in person. So, my vote was for
John Fraser and the Liberals rather
than a vote against Tim Hudak.

Another ‘for and against’
I remember another occasion of
‘for and against.’ Several years ago
a colleague burst into my office
with the news that our thoroughly
disliked manager was leaving. I
cautioned her that we should
withhold our enthusiasm until we
found out who the replacement
would be. Sure enough, the new
Director was even worse.
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One does not expect to hear those
words when one is: a) over 80; b)
solvent; c) not a follower of  any
radical groups; d) generally law-
abiding except for
occasional jaywalking
and e) living in a
retirement residence
chosen about 18
months earlier.

I had taught at a
community college in
Ottawa for many years,
and a few years after
retiring I decided to
repair to Canada’s
“lotus land,” Victoria. I
enjoyed that salubrious
climate for 17 years,
but found that I was
flying east almost every
year to visit friends,
and to partake of  the
drama festivals at Stratford, Ont.,
Niagara-on-the-Lake and even
New York. Cross-continental
flights were becoming onerous,
and I am somewhat physically
“challenged.”

I considered that perhaps the
time was ripe for a move to one of
those retirement residences so
cheerily featured in the ubiquitous
advertisements one sees – often
with offers of  a free lunch or
dinner to entice you with the
thought that you will never have to
cook again.

On one of  my visits to Ottawa,
I had a look around. I knew I
didn’t want to be out in the
“boonies,” but as close as possible
to theatres, Parliament and other
entertainments. Sometimes just the
idea of being close to the action is
sufficient, even if  the body cannot

immediately acquiesce to the
mind’s desires.

As a lover of  libraries, I found
the perfect place: a residence very

near downtown that had a direct
connection to a small branch of
the Ottawa Public Library. I could
repair to this haven with all its
enticements without ever being
subject to the vagaries of  inclem-
ent weather.

The decision was made. Of
course, I risked having my sanity
questioned. What? You are moving
from balmy Victoria to frigid (in
winter) and humid (in summer)
Ottawa? Thankfully, most people
were too polite to voice their
thoughts to me directly.

Arrangements were made via e-
mail with the appropriate person at
the residence. My entry date was
Oct. 1, just in time to enjoy the
wonderful autumn colour displays
in the area.

I must admit that I questioned
my decision as I began the great

selection/elimination process with
my belongings. I have been ac-
cused of  being a pack rat, and it is
a rare book that hasn’t found its

way onto my groaning
bookshelves. They
shared crowded spots
with many photo albums,
files of  book reviews,
obituaries (comes with
age) and many bits of
(might be) vital informa-
tion.
The denuding began that
April. Every day a load
would be consigned to
the dumpster. It was
difficult. Many trays of
beautiful photographic
slides from long-ago
travels were orphaned.
Used-book stores were
contacted, and some

books may now be enjoyed by
others. An auction house accepted
many pieces of  furniture (teak is
“in” again) and Inuit sculptures
and other treasures – even a badge
collection. An elderly man, newly
separated from his wife and setting
up housekeeping alone after a 50-
year marriage, acquired lots of
household stuff. And then the
packing began. Still a lot, but with
some help thankfully received I
was ready.

Staff at the “home” seemed
surprised as I entered alone. I
suppose most of us elderly people
arrive on the arm of  a middle-aged
child. And I was surprised the next
morning, at 6:20, when I was
awakened by a man (a nurse) in my
bedroom wanting to take my blood
pressure. But we all adjusted to
each other and of  course, the

“You are being evicted.”
Renie Grosser

From the October 22, 2014 edition of the Globe and Mail, Facts and Arguments section

Renie Grosser’s home before her eviction by Chartwells
(a corporation whose chairperson is  Mike Harris,

former Conservative Premier of Ontario)
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library did not disappoint.
Then, on the only perfect date

on the calendar possible for such a
message (March 4th, march forth!),
two people came to my apartment
to tell me that the building had
been sold and that I and all the
other residents would have to
relocate. The reason was that there
were not enough occupants to
generate a large enough profit for
the company. They assured me that
I could have help in finding
another residence.

Gradually, many residents were
helped to find other accommoda-
tion. A great number were eased
into (surprise!) other branches run
by the same company.

I quickly decided I would not
go to another retirement residence
and, without their help, found a
“regular” apartment just over a
block away so I would still be

relatively close to my dear little
library. I was one of  the last to
leave.

Of  course, I had to replace the
household items I had given away
in Victoria – hammer, screwdriver,
pliers, kitchen stuff. Friends kindly
gave me a set of  pots and pans.

The local dollar store and charity
shops welcomed me. Sometimes I
ask myself, “where is – ?” only to
realize I gave it away and now must
replace it. But on the whole, this
unexpected dislodgement hasn’t
been too difficult.

Several people have used the
word “settled” when asking me
about this latest move. Some seem
surprised that I seem to have
resettled so easily.

My advice to all of  you of  my
approximate vintage: Don’t settle
too firmly. One never knows what
can lie ahead. And if  you are
looking for a retirement residence,
take heed! It is a business. Ask
questions. I hope you get reliable
answers.

As for me, I am not assuming
that this is my last move (prior to
the very last one, of  course). So I’ll
settle, but not in stone.

Renie Grosser

Although the new collective
agreement provides for travel
insurance for CAAT Academic
employees, it is not part of  any
CAAT Retiree Group Insurance
Plan.  Out-of-country medical
coverage had been in place at one
time, but it was discontinued in
2010. The following is a synopsis
of  why that came to be. In
the fall of 2007, one of the retiree
extended health care (EHC) plans
was obliged to pay a substantial
out-of-country claim that created a
significant financial problem for
the plan and for the member
involved.  A notice was sent out
April 25, 2008 to all retirees from
the College Employer Council (the
Council), the policy holder of the
benefit plans with Sun Life (the

insurer), announcing future
changes to emergency out-of-
country coverage.  These changes
were difficult for the CAAT
Retiree Advisory Committee to
accept; however the committee felt
the retirees could not continue to
bear the risk of  such extraordinary
large claims.  Retired members
were given notice that effective
effective July 1, 2010, emergency
out-of-country medical services
would no longer be covered.

Key reasons for the
decision The decision
was taken for the following key
reasons:

1.  Out-of-country emergency
medical services are not “travel
insurance” and many retirees were

relying exclusively on this benefit
when travelling.

2.  Travel is a choice, not a
medical risk and not all retirees
who are enrolled in the EHC plan,
travel. Therefore the retirees who
travel and who use this benefit are
transferring the risk to the retirees
who do not travel.

3. By having plan members
purchase their own travel insur-
ance, the risk to the plan from this
benefit was eliminated after July
2010.

4. The capping and eventual
removal of  this benefit improves
the longer term security of  the
plan, which is one of  the key
responsibilities of  the Retiree
Advisory Committee as outlined in
the Collective Agreements.

Travel insurance not a retiree benefit
Kim Macpherson
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Fire
Doris Fiszer

She was afraid to be alone with
him
thinking he’d start another
like the time he set the kitchen
curtains ablaze.
He washed the ashes down the
drain
aired out layers of grey
haze
that made her choke.
Her hands still shake
when she lights a match.
A whiff of smoke
can sharpen her breath
hasten her step
as she plans her escape.

Doris is a recently retired professor from the
School of Hospitality and Tourism


